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AFFENDIX 2

NPCR’S SERVICE IMPROVEMENT PLANS
FOR 2010-2012
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AFFENDIX 3

NPCR’S PROGRESS REPORT SERVICE IMPROVEMENT PLAN MAPS
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NPCR’S NETWORK OUTAGES
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EXHIBIT 3

NPCR’S COMPLAINTS PER 1,000 HANDSETS
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STATE Complaints Per 1,000
Lines
Alabama 36
Florida Al
(ieorgia 56
New York 56
Pennsylvania 59
Tennessce 41
Virginia A3
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